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Background
Principle Investigator:

¢ Patient hand hygiene within clinical setting

® Limited focus towards patient hand hygiene

¢ Limited research surrounding patient hand hygiene
® Research grant from NHS Tayside

Emma Burnett

Co-Applicants:
Dr Karen Lee (Senior Lecturer, Dundee University)
Mrs Patricia Kydd (ICN, NHS Tayside)

Research Aims

® Explore perceptions of nurses and patients
towards patient hand hygiene

¢ Identify and address current clinical practice

® Identification of patient’s needs and gaps in
clinical practice

Research Design

® Descriptive mixed methodological study
- Acute medical , surgical and orthopaedic wards
® Observational sessions
- Staff and patient practice
® Staff survey questionnaires
- Perceptions, attitudes and self reported behaviour
® Patient interviews
- Perceptions, attitudes and clinical practice
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Study Sample

® Purposive sampling
® Observations
- Clinical practice within bay areas
® Staff survey questionnaires
- Nursing staff on duty in each of the six wards,
caring for patients in bay areas
® Patient interviews
- Patients situated in bay areas (dependency
scores of 2 - 5)

Data Collection

® QObservational sessions

- In bay areas during a morning shift (07:30am
- 11:00am) of each ward

® Staff questionnaires

- 10 questions (various response format)
® Patient interviews

- 10 interview semi- structured questions

Results

® 33 nursing staff completed questionnaire

® 6 observational sessions undertaken

® 22 patients interviewed

® Very poor clinical practice observed in relation to
patient hand hygiene

® Conflicting information provided from nursing staff

® Patient's viewed their own hand hygiene as
important but were not provided with the
opportunities to carry it out.

Results (Cont.)

® Hand wipes on meal trolleys, issued to individual
patients, and at every patient bed

® More encouragement and assistance from staff

® More accessible facilities

® Provide patients with individual hand gels

® Display of posters and notices/distribution of
leaflets to patient on admission

® Staff and patient education on the importance of
hand hygiene

Impact on Clinical Practice

® Dissemination of findings to infection prevention
and control team, clinical staff, senior
management and national clinical governance
conference

® Patient hand hygiene made more explicit within
infection prevention and control education in
both clinical practice and the university
undergraduate and post graduate curriculum

NHS
o

Tayside

USE OF PATIENT HAND WIPES

Patient
Hand Wipe
Poster

A Webber Training Teleclass
Hosted by Maria Bennallick maria@webbertraining.com
www.webbertraining.com




Hand Hygiene — What About Our Patients
Emma Burnett, University of Dundee
Teleclass Sponsored by Deb Ltd (www.debgroup..com)

Implementation of Patient Hand Wipes
using PDSA Cycle
(Institute for Healthcare Improvement)

www.ihi.org/IHI/Topics/Improvement/ImprovementMethods/HowToImprove

Successful Utilisation of PDSA Cycle
for Implementation of Patient Hand

Wipes

® Five wards of mixed speciality
® One nurse, one patient

® Three nurses, three patients
® Five nurses, five patients

© Final spread out of wipes in every directorate/
hospital throughout NHS Tayside

Something Still Missing?

® Patient hand hygiene leaflet
- Consultation with ICT
- Collaboration with Tayside PPG
— Graphics by Allistair McGillivray, Public Health,
Kings Cross Hospital
— Distribution

Place palm-to-paim and rub

Place one hand over the back of
the other. and rub. Repeat with
other hand

Summary
® Deficiency in clinical practice in relation to
patient hand hygiene
® Key strategies identified

® Effective implementation of wipes utilising the
SPI PDSA cycle throughout NHS Tayside

® Development of patient hand wipe poster

® Development of patient hand hygiene leaflet
® Education

® Audit

® Further research

® Publication
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My fiends, as a result of our experimerntation,
we have just lost a dear and valued colleague ...
= : -
| [0n 2he other hard, we have just gained apublication)|

Thank You!
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