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Social media has many faces
THE
CONVERSATION
PRISM
University of Utrecht 2015
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Some facts and figures

WORLD MAP OF SOCIAL NETWORKS

December 2013

University of Utrecht 2015
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Relevance to developing countries:

B A recent report by the Pew Research Center highlights the growing use of
SoMe in developing countries.

m In the U.S., 73% of Internet users use social networks.

B The report found that in 17 developing countries usage is as high as
88%, mainly Facebook, Twitter, Instagram and LinkediIn.

B |everaging social media as part of an overall m and e-technology
approach offers a mechanism for information to reach and influence
healthcare in many marginalized and distant communities.

B |n addition, at the policy level, increasing numbers of ministries of health
across all nations are using Twitter and Facebook as a means of
communicating.

B Pew Research Center Report: Emerging Nations Embrace Internet http.//www.pewglobal.org/files/2014/02/
Pew-Research-Center-Global-Attitudes-Project-Technology-Report-FINAL-February-13-20146.pdf

A bit like “love” -

Social Media (SoMe) is all around
But:

Does it actually add value to what we do
in IPC?
Are we maximising its potential?
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Characteristics of SoMe:

oOpenneSS Websites & Mobile
-Participation internet technology
*Connectedness
Community
Social
networking
channels
social media
noun
websites and applications that enable users to create and share content or to
participate in social networking.
9
Mobile
. technology
Today we will
focus on:
Social
networking
channels

social media

noun

websites and applications that enable users to create and share content or to
participate in social networking.
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A few questions:

How many are on social media — what?

How many tweet/retweet at least once a day?
How many have posteded a video on YouTube?
How many subscribe to YouTube channels?

How many organizations/professional societies
engage through social media?
If yes to any of the above — is impact evaluated?
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Disclaimer

Everything we say is completely influenced by our bias
towards the power of social media in [global] health
and IPC as a force for good (as part of an integrated
communications strategy)
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Rapid overview of Social Media &
its potential and actual
applications in IPC

1. Facebook

_ &

Lets start with Facebook...... The “face” of popular social
media
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FWETRE D] How Facebook I Transforming Science and Public Health

S [HOW FACEBOOR 1S
g TRANSFORMING SCIENCE AND
oo PUBLIC HEALTI

Photo: el ZombelichWired &8

FACEBOOK HAS ENCOMPASSED many things in its nine-year
run. From a subtler version of a dating site to a gaming
platform and a messaging hub. We've seen Facebook and its
billion-lus users plav a vart in influencing volitics. the form
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| Ministry of Health and Sanitation, Skerra Leone
is on Facebook.
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and presperses citizens of Ethiopia
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ﬁ""“-"" Post your questions now.
s
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+ But....a young person’s view?

Facebook

In short, many have nailed this on
the head. It’s dead to us. Facebook
is something we all got in middle
school because it was cool but now
is seen as an awkward family
dinner party we can't really leave.
It’s weird and can even be
annoying to have Facebook at
times. That being said, if you don’t
have Facebook, that’s even more

weird and annoying. Weird because

of the social pressure behind the

question, “Everyone has Facebook, why don’t you?” and annoying because

makes an attempt to friend you or find you on there.

you'll have to answer that to just about everyone in classes you meet who 53
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2. Twitter

World Health
Organization

“‘Knowledge” at your fingertips
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Dr Lizzie Skinner Clizzieskinner - Oct 8

Translation of evidence into practice very

difficult... #handhygiene as an example
ACTA2015

= e
as the authors claim, there is such i e
pelling evidence for the need to wash ha con

veen each patient contact then whydo | . K-

g han
vast majority of my colleagues not do it? sge1-2h
fund it?

55T RAY

21
A‘- b BMJ - Letter
" " Department of Health
“| have never seen any convincing evidence that
washing between each patient contact reduces
infection rates.
Washing hands between each contact would take on
average 1-2 hours. Where will this come from and who
will fund it?”
Specialist O & G Registrar,
BMUJ 1999 319: 518 (letter)
Dr Lizzie Skinner «lizzi
Translation of evidence into practice very difficult... #handhygiene as an
example #ACTA2015
22
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Amazing opportunity to strike up a
conversation, engage [and

influence] with people on the other
side of the world

Jules Storr @julesstorr - 15 hrs

k 4l I've since spoken with this guy - now a total convert to #handhygiene
— &it's life saving role #maternal&childhealth

-- Dr Lizzie Skinner @lizzieskinner

Translation of evidence into practice very difficult...
#handhygiene as an example #ACTA2015

But important to know your
audience & be “culture-aware”
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Jason Anthony Tetro @JATetro - 2h
claireekt @WHO If the Kardashians can captivate the world, so can

=i f#globalhealth. We can do it & make it stick in the global mindset.

6:26 PM , - Details

v

X
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Jules Storr @julesstorr - 2h
JATetro @claireekt - serious question: who are the kardashians?

i

S
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World Health
Organization

10 Tips to Effectively Use Social Media (Twitter) for
WHOQ’s 5 May Campaign
(prepared with support from DebGroup, Ltd - a Private Organisations for
Patient Safety (POPS) participant)

1. Be supportive; showcasing the best of 5 May - WHO 5 May is an important global
day in our calendars every year; the use of Social Media can enhance our global
reach in promoting 5 May messages! There's a wealth of great resources available to
you, which you can use to formulate Social Media messages. Feature key WHO
messages in your own Tweets; be sure to use language that is action oriented, for
example ‘Download the @WHO 5 May #handhygiene & #AMR poster & use it to
promote #ptsafety action (insert shortented weblink). For more information on
WHO 5 May resources visit http://www.who.int/gpsc/5may/en/ and follow @ WHO

S
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Twitter for

good?

£ J
he knows, she’s
J Learn How to Tweet &
. Why You Should Consider
on Twitter’
@ RSN Fewey e ouon ;
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* Teresa Chinn MBE RN, UK

w 64.8K

v

Teresa Chinn MBE RN Lveess

WeNurses
& noTLonG Now

Social media & being a student nurse
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WHAT’S A TWEET?
LEARN HOW TWITTER CAN REVOLUTIONIZE THE WAY WE
ENGAGE OTHERS TO IMPROVE CARE

Christina Krause +  Ajay Puri
(@ck4q) (@ajay4quality)

July 17, 2012 @ o " 53
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“Twitter for HCPs is unique
as it is the only platform
that allows one to connect,
engage, learn, and educate
oneself and others in real
time on a global scale. For
. the ID HCP, Twitter may
Why Twitter? help them teach global

Connect responsible use of

Learn

e antimicrobials in a world
> of escalating

Others

Real-time antimicrobial resistance.’
Global Goff et al 2015

Engage
S

Clinical Infectious Diseases

ABOUT THIS JOURNAL CONTACT THIS JOURNAL SUBSCRIFPTIONS CURRENTISSUE ARCHIVE SEARCH

Oxford Journals > Medicine & Health > Clinical Infectious Diseases > Volume 60, Issue 10 > Pp. 1533-1540.

NEW
Triumeq~
dolutegravir/abacavir/
lamivudine
i o Sy Intended for Healthcare P is Only. July 2014 VIVITRIM0025/14
Adver
Review of Twitter for Infectious Diseases =] « Pravious || Naxt Article)»

Table of Contents

Clinicians: Useful or a Waste of Time?

This Article
Debra A. Goffl, Ravina Kullar2, and Jason G. Newland3 _ _
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©1533-1540.
Ellie ). C. Goldstein, Section Editor doi: 10.1093/cid/civ071
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Diseases, The Ohio State University Wexner Medical Center, Department of Pharmacy, 410 West Abstract Free
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+
Talk to the experts?

§ X *

Matt MacManes @PeroVIHC 10h
.@phylogenomics what is intended
\ purpose of pledge? Who will use it
and for what?

ﬁ Jonathan Eisen @phylogenomics ~ 10h

&) “ @PeroMHC just want people to say "I

BA24) vow to do XXX" and sign up and then
maybe post names

Matt MacManes @PeroMHC 10h
g* @phylogenomics easy way might be

to use google poll in a blog post?

Martha Carlin @mcarlin33 7h
@phvloaenomics trv 3
.
33 e a4 & 2 S
Timelines  Notifications  Messages

* 14% of the speakers
and faculty were on

Snapshot of Twitter

one of the

largest IPC

conferences « Is this important?

* 7% were active

2015
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3. YouTube

orld Healtl
Organization

h-East Asia_ @wos

ders4Health Series

More than just a video sharing site — youtube channels, video
blogs (vlogs), educational videos etc

35

.
The week in global health (TWIGH)

Youl i) =- Q v
1t What to Watch
© My Channel
@ MySubscriptions &
X History
© Watch Later Al

Supportthischannel | & @ f in @
puarusrs .
16 Liked videos Global Health with Greg Martin & Download Al e
SUBSCRIPTIONS Home  Videos Playlists Channels  Discussion About
@ RussellBrand
B viogbrothers Featured Channels

v Duke Global Health...
© Browse channels
%+ Manage subscriptions
m https://www.youtube.com/user/drgregmartin 53
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+
Is there a place for TWIIPC?

— TWIiGH live
O from Geneva

S @ WHA68

m https://www.youtube.com/watch?v=8kMqJWEDS8YA

N Jackson
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However — need to be

aware of how best to
grab peoples attention

38
Hosted by Dr. Bassim Zayed, World Health Organization, Geneva

A Webber Training Teleclass
www.webbertraining.com




The Use of Social Media in Support of Global Infection Prevention and Control
Jules Storr & Claire Kilpatrick, World Health Organization
Sponsored by WHO Clean Care is SAFER Care

8 SECOND COUNTDOWN

Campaigns
&
advocacy Yﬂll T“he

e.g. Twitter &
YouTube

S
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You([T)

World Health Organization (WHO)

Home Videos Playlists Channels About

WHO: World Blood Donor Day 2015 - Thank you ft <

The 8 second

filter matters

The length of healthcare
campaign videos on
YouTube currently ranges
from 50 seconds - 8
minutes

THANK YOU FOR SAVING MY LIFE

YouD" =

Starts Here. .,
TR

A .
|

1.29 secs

WHO #safeHANDS campaign
5 May 2015

11017
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+
WHO 5 May 2015

g’@‘g World Health
WY Organization

4 Healthtopics Data Mediacentre Publications Countries Programmes  Governance  About WHO

Clean Care is Safer Care Previously:
Cyprus

Re-energising the world! Committed to address health care-associated infection
Clean Care is Saler Care gising 18 November 2011 - Nicosis, Cyprus
+ Save Lives: Clean Your Hands 2005-2015 Clean Care Is Safer Care + Statoment
For 10 years member states and autonomous regions around the world have pledged © pof, 494kb

About their commitment to clean care. Now some of them are reminding the world just how

N important t still s to work towards clean hands at the point of patient care every
Tools and resources day. Denmark
Here are some examples: Inauguration of the Global Patient Safety Challenge
"Clean Care is Safer Care"
16 April 2007 - Copenhagen, Denmark

Department of Health, Republic of South Africa (via Twitter): More information | 4 Statement
3 pdf, 595kb

“Hand hygiene exists as an important topic to prevent hospital acquired infection

Join the campaign! WHO SAVE LIVES: Clean Your Hands Campaign promotes

hand hygiene action at the point of patient care. Infection prevention is at the heart

of strengthening health care systems #safeHANDS."

Committed to address health care-associated infection
at the event "A Year of Cleaner and Safer Care"
10 November 2006 - Palais des Nations, Geneva,

Switzerland

More information | 4 Statement

43

King's Sierra Leone
s with speeches from the Minster of Health, the national lead for IPC and the

American ambassador

e BT v. ~ ’ v
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You([T)

hand hygiene Q

BSAET& Proper Hand Washing
v n # I by ChildCareResourcesMT
0@ v “ 1yearago - 6,125 views
. 00® 8 BN 11 2rimeted handwashing video helps teach kids,parents, hid are providers, and
- @ | teachers the proper methods to hand
.@ 7 o v

] HD cC
A e« E

Hand hygiene dance - WHO/HUG, Geneva
uarcien] by Prevention & Infection Control
5 years ago + 279,296 views
Atthe request of the Infection Control Programme of the Geneva University Hospitals
and its VigiGerme initiative, the Rythmakers

Hand hygiene videos

on YouTube

About 65 000 results!
Instructional
Awareness raising
Entertainment!

Academic publication -
NEJM

Range from 1 minute to 15
minutes

Hand Washing Technique - WHO Approved

by AllYouWantTV

6 years ago + 350,203 views

How To Wash Your Hands - WHO Approved Technique.

Your 5§ MOMENTS For HAND HYGIENE

by Luis Alani

1year ago * 858 views

This is a hand washing instructional video, | produced for the Milwaukee VA Medical

Center in 2012

SSTGMPANY =

My firm Altitude set out to dig below the surface to understand not only what Gen Z were doing but why—in their own words. We
worked with over a dozen 16- to 18-year-olds with diverse backgrounds from across the country through a series of in-depth
discussions, video diaries, and daily interactive exercises designed to provide a glimpse into their lives. Our goal was to view the world
through their eyes.

What we learned was surprising.

I:It's not an attention problem, It's an 8-second filter

The recent headline-grabbing studies suggest that Gen Z attention spans have shrunk to eight seconds and that they're unable to
focus for extended amounts of time. However, we found that Gen Z actually have what we're calling highly evolved "eight-second
filters."

They've grown up in a world where their options are limitless but their time is not. As such, Gen Z have adapted to quickly sorting
through and assessing enormous amounts of information. Online, they rely heavily on trending pages within apps to collect the most
popular recent content. They also turn to trusted curators, such as Phil DeFranco and Bethany Mota, to locate the most relevant
information and entertainment. These tools help Gen Z shrink their potential option set down to a more manageable size.

Once something has demonstrated attention-worthiness, Gen Z can become intensely committed and focused. They've come of age
with an Internet that's allowed them to go deep on any topic of their choosing and learn from like-minded fans. Marcus, a17-year-old
from Connecticut, spent years exploring the corners of vintage sneaker culture online, eventually becoming somewhat of a
"sneakerhead.” During his freshman year in college, he realized he could leverage this knowledge and started a side business flipping

rare shoes.
D
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4. Instagram

An online photo sharing and video sharing platform.

47

Periscope

5. Periscope

shutterstock - 136368932

-’

Live video streaming app. Conceived in 2013 in Turkey — the guys who
conceived it wanted more than to “tweet” about the [then] troubles — they

wanted to SEE what was happening.
48
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6. Snapchat

7. Tumbler
8. Yikyak

Yikyak - Allows people to anonymously create and view “yaks” within a 5-
mile radius i.e. share content with people near the user making it
“intimate” and allows people to vote up or vote down (like or dislike) yaks!
— in summary, sort of a combination of GPS and instant messaging.

S

49

Some ideas about how to
leverage all of this for IPC

50
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1 Public Health Reviews, Vol. 35, No 1

Social Media Engagement
and Public Health Communication:
Implications for Public Health Organizations
Being Truly “Social”

Amy Burnett Heldman, MPH,!
Jessica Schindelar, MPH,!
James B. Weaver III, PhD, MPH?

ABSTRACT

Social media are designed to be engaging, but often are used as a mechanism by
public health organizations and practitioners for mass information dissemination
rather than engaging audiences in true multi-way conversations and interactions. In
this article we define and discuss social media engagement for public health
communication. We examine different levels of engagement for public health
communication and consider the potential risks, benefits. and challenges of truly

Implications for Public Health Organization Being Truly “Social” Public Health Reviews, Vol. 35, No 1

Heldman A, Schindelar, Weaver JB (2013) Social Media Engagement and Public Health Communication: 53
51

+
Summary points

m Application of SoMe in IPC is under researched

m BUT, we do know that there is “a need to harness the
participatory nature of social media”

m |ts not about “preaching” rather “engaging”

m “One defining characteristic of all social media is their potential

to facilitate engagement — the interactive, synchronous
communication and collaboration among numerous participants
via technology” — at the same time but in different places!

m Allows us to move from basic information dissemination to fully
interactive information sharing dialogue.

52 53
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An example on which to base
our strategies: POSTE

53

54
CHARLENE LI
-

JOSH BERN FF

» People
» Assess your stakeholder’s social activities

» Objectives
» Decide what you want to accomplish

gronndswell
“cial technologes

- Strategy
» Plan for how relationships with your
stakeholders will change

» Technology
» Decide which social technology to use

» Evaluation

» Determine how to measure success 53

]
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Personal
development

Engagement,
education &
training

Hand hygiene

Obks of highly
transmissible
infection

55

Ideas on how might IPC use this

Patient &
consumer
engagement

9

(1 Tube]
?

55

Campaigning
Advocacy

Live feeds &
updates
Community
engagement
Disseminate
articles
Engage
partners &
collaborate
Crowd sourcing
Data collection
Brainstorming
Motivate
Sustain
Segment
(Generation Y)

Remember -
demographic

matters

“Generation Y - the
Millennials (born
1980-2000) - has arrived.
They have emerged as a
powerful political and
social force. Their huge
numbers and progressive
attitudes are already
changing the world”

56

Obama's New Boss &« McCain vs. Brzezinski

s Sumimer's
bestmodes & moxe.
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ORIGINAL ARTICLE

Check a Box. Save a Life: How Student Leadership Is Shaking
Up Health Care and Driving a Revolution in Patient Safety

Daniel Henderson. BS,*f Andrew Carson-Stevens, BSc.$ Jordan Boknen, AR§
Lily Gutnik, BA /[ Shabnam Hafiz MPH.S ™ and Shannon Mills, MHSY

A take-away

QUESTIONS;

Using this article as a
source of stimulation:

1. Are we engaging and
inspiring our stakeholders
enough?

" opminig b paen mfay Usig Se mpas of Se WHO
it Shgieal Sfey Checklt m e Gl (0 acion, Basatats of

What can student leaders Ot mss s
do for IPC on social EomETEII s
media?

What do you consider the
top 5 things that need to
be in place if IPC were to

mirror the approach s+ e s e e h—— S
described in this paper? —— = S

“This & 2 woadkef opparsiasy; how om 1 help” asked S SOWING THE SEEDS ANGE DON

OF a1,
ATION WITH THE FUTURE

In summary:
Engagement.

Engagement.
Engagement.

Narrative versus conversation
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