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What is a long-term care home?
• Long-term care homes are residential homes that provide ongoing 

care to patients whose care needs cannot be met in the community.

• People may require this level of support due to:

 advancing age
 disability 
 declining health

https://www.aplaceformom.com/senior-living-data/articles/assisted-living-statistics

https://www.aplaceformom.com/senior-living-data/articles/assisted-living-statistics


What services are provided in long-term care 
homes?
 Nursing and personal care
Specialized services such as physiotherapy & occupational therapy
Assistance with activities of daily living
Treatment and medication administration
Meals
Laundry services
Social/recreational programs





Profile of residents in long-term care
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Susceptibility of seniors to infection
The following risk factors put seniors at increased risk of infections in LTC settings:
• Increase use of invasive devices (like catheters, ventilators, or feeding tubes)
• Malnutrition, which is common in older adults, is associated with impaired immune 

function manifested by a decrease in cell-mediated immunity.
• Immunosenescence, the age-related changes that occur in the immune system may lead 

to decrease in the effectiveness of the immune system in older adults. Due to 
immunosenescence, the immune response from vaccinations for older adults has been 
shown to be weaker than the response in younger adults
• A diminished ability to complain of or self-identify symptoms, or increased likelihood 

of presenting with atypical symptoms or signs of infection.
• Cognitive deficits, which may complicate compliance with basic sanitary practices, such 

as hand washing and functional impairments associated with incontinence or immobility.
• Comorbid conditions, such as diabetes, neurological disease, cerebrovascular disease, 

and cardiorespiratory disease, are associated with physiological and functional 
impairment, which contribute to the risk of infection.



Percentage of all COVID-19 deaths in select countries 
worldwide that were among long-term care residents 
as of May 2020

Source: Organization for Economic Co-operation and Development. LTC: Long-term care. June 2020.



Operational & Logistic Challenges of Infection 
Prevention and Control in Long-Term Care



Knowledge base of direct care staff in long-term care

 The overall knowledge score of LTC PSW on IPAC 
measures was 77.3% CI (76.5% – 77.9%).

 Gaps in Visitors and family compliance to IPAC measures

Qu K et al. Voices of care: A mixed-methods study of key factors enhancing support workers’ engagement in 
IPAC practices in Canadian LTC homes. Canadian Journal of Infection Control 2026. In Press.
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Staffing issue
Recruiting, retaining direct care staff remains a challenge
This may be worsen during an epidemic or pandemic

During the COVID-19 pandemic, some staff left LTC because of:
Fear of becoming infected
Some moved to more paying jobs with less infection risk

Meeting Optimum Direct Care Hours is a Challenge
Ontario gov’t increased from 2 hours 45 mins of direct care 3 hours
Working towards a target of 4 hours



Vaccine Acceptance by Healthcare Workers
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acceptance, and drivers of vaccine decision-making
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IPOS: National cross-sectional survey of health workers perceptions of COVID-19 vaccine effectiveness, acceptance, and drivers of vaccine decision-making. NOV 2023. 
https://publications.gc.ca/collections/collection_2024/aspc-phac/H14-478-2024-1-eng.pdf
Prepared for the PHAC

Sample 
size 5,372

https://publications.gc.ca/collections/collection_2024/aspc-phac/H14-478-2024-1-eng.pdf


Communal nature of long-term care

ProgramsDinning



Resident Bill of Rights and IPAC Measures
Long-term care operators struggle to balance Resident Bill of Rights and 
the implementation of appropriate IPAC measures, e.g., 
resident cohorting
restriction of outdoor activities
restriction of visitation
cancellation of group activities and communal dining
These, and other imposed isolation measures on one hand have been 
salient in mitigating the risk of infection transmission within the home, 
but on the other hand, have had significant implications in residents’ 
rights and freedom as well as their mental wellbeing
J Ayukekbong. Infection prevention and control in long-term care: Lessons learned from COVID-19 outbreaks and future perspectives, Canadian Journal of Infection Control. Spring 2021.



Challenges 
due to Long-
Term Care 
Facility 
Design

LTC homes are not designed to 
deal with outbreaks of pandemic 
potential 



Rooms types

The shared accommodation settings in many LTCHs 
facilitate the transmission of infections among 
residents 

Pre-COVID-19 pandemic



Challenges with isolation or cohorting of 
residents who are infected

No isolation rooms

Exposed and 
ill

Confirmed 
positive cases

Exposed and 
well



Lack of Healthcare Grade Ventilation System

Portable HEPA filter devicee.g., negative pressure or Airborne Infection Isolation Room

The control of infections spread by airborne means will be 
impossible, e.g., TB, Measles, Varicella, etc.



Hand Hygiene Facility
Acute Care Settings – Hand wash facilities readily available in patient care areas

Long-Term Care Settings – Hand wash facilities not readily available in resident care areas



Aerosol 
Generating 
Medical Devices 
(AGMDs)

Most residents in LTC homes use AGMDs

These devices increases aerolization of 
microorganisms increasing spread.
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